Local firm loves to
keep you holding on

By DEBORAH SPITTLE

HE football season is over for
another year but most Eagles
fans will recall seeing big cut-
puts of hands waved during
home games.

The reasen? A noval brand recognition
ploy by East Perth company Messages on
Hold, which has its name on the “hands”.

Massages on Held owner Kim lliman
said that in the business's 15 years he had
realised the value of being different.

“¥ou have to stand out from the rest,”
he said.

“And the hands at the football have
been the greatest thing for getting our
business known."

Messages on Hold, which has pro-
duced an-hold messages for more than
BODO clients In 10 countries, is also becom-
ing well known for its success, both in
business and in industry swards.

Irv July it won the State Panasonic Aus-
tralia Business Award and was tha WA
entry in the national awards.

It is one of 31 companies selected as
finalists in the 14-category 15th annual

B IF your business has newswaorthy

W Industry and Export Awards, to be
announced on Friday night, and is a
finalist in both the industry and export
categories,

The winners will reprasent WA at the
Australian Export Awards in Sydney in
December,

Mr lllman said the company had grown
from a home business to employing about
50 peopie in Australian and Singaporean
offices.

The company’s Perth office recently
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Kim lliman plans to double Messages On Hold's turnover. Picture: Andrew Ritchie

doubled its size when it moved from a
600sgm office to new 1600 sqm pramises
in Moore Street, East Perth, (About
A00sgm of the new space is being leased
out.)

"We plan to double our turnover frorm
£6.5 million to $11 million over three
years,” Mr lliman said,

Mr lllman has achieved previous tar-
gets, The company is now the numbar ong
on-hold company in both Singapore and
Australia and is sixth in the world, he said,
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